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This presentation...

« What is the Council of Coaches project?

- What is Council of Coaches aopo? , .

- Building interactive dialogue with Wﬁ&l_
« The Future of WOOL...
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What is the Council of Coaches Project?

Three years of work in 2 slides...
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A new approach to health coaching...

Council of Coaches provides the technology and proof of concept that using
multiple virtual coaches is an engaging and effective way to support older adults
including those with chronic conditions to reach a healthy lifestyle.

The project delivers an accessible prototype with a cast of 7 coaches, focusing on
activity, nutrition, diabetes type 2, chronic pain, and more...
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Council of Coaches: An Open Agent Platform for everyone

Additionally, Council of Coaches pushes the boundaries in Embodied Conversational Agent
technology by creating an Open Source Open Agent Platform that allows you to create
autonomously collaborating teams of virtual agents.

The plotform enables fluent automated multi-party interaction between multiple agents and
users with automated dialogue generation, group dynamics and gaze behaviour and
individually designed coaches.
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What is Council of Coaches gp©0?

A quick run-down of the demonstrator application - the focus for today.
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A polished application
that runs in a web
browser on tablets or
desktops...

o

Welcomel!

=
COACHE
( LOGIN )

CREATE ACCOUNT

CREDITS
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Create your own
account, while we
introduce you to the
conversational user
interface...

Choose Jour respeonse below.

’

Y
CODA

So, you want to create an account for the Council of | . . I
Coaches, an excellent ideal 7 =

T < E—— v ?_——F

No, take me back. Why should | create an account? Yes, let's go!

C‘UNCII_Of
COACHESS 2

www.council-of-coaches.eu

The Council of Coaches project has received funding from the European Union'’s

Horizon 2020 research and innovation prograomme under Grant Agreement
#769553.




Select your personal

.
Council of Coaches

from a set of 7 virtual
A2 A e L.
agents (Nutrition,
7 Cognition, Social,
‘ Support, Activity,

Chronic Pain,
FRANCOIS DUBOIS HELEN JONES EMMALI CARLOS SILVA OLIVIA SIMONS RASMUS JOHANSEN KATARZYNA KOWALSKA .
NutrITION COGNITION SociaL SuPPORT Activity CHRONIC PAIN DiABETES D | O b et e S)

v/ v/ v/ v v
@

o FFOHQOiS Dubois (Based on your intake with Codaq, this is a recommended coach)

[

Occupation: Diet Coach As a diet coach, Frangois can help you eat and drink healthier. He can help you set
Likes: Food, cheese, French music dietary goals, and help you stick to them. Frangois lets you keep track of your weekly
Dislikes: Talking about himself diet, and has a large collection of recipes that he will gladly help you choose from,

should you need cooking inspiration.
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Enter the living room
where your coaches
are waiting to assist

you...

CCCCCCibdan,
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R

CEOUNCIL &
COACHESEL 22

www.council-of-coaches.eu

The Council of Coaches project has received funding from the European Union'’s
Horizon 2020 research and innovation prograomme under Grant Agreement

#769553.




Maybe put on a little
background music...?

VOLUME 4_—4'
NOW PLAYING: Connie’s Inn Orchestra - Sugar Foot Stomp
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PR, / \ITe ——— Widgets enable
/’ S ® visualising more

Olivia complex information
during conversation

(ohysical activity data,
recipe book)...

Q

Hmmm, | don't think I've explained to
you how this works, right? Should |
quickly explain the book?

Yes, please explain the book. No, skip the explanation. Goodbye.
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S 7 N But the core content is
/ STRE delivered through
\ ok < interactive dialogues,
such as the one you
see playing out here...
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Building interactive dialogue with WﬁﬁL
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What is WOOL?

Science Showcase Documentation Tutorials About News & Updates

(D
[ D

III

An platform y

for virtual agent W&&L
dialogue and

t h O S e d I O lo 9 u es l n We b 0 n d Community driven Easy to learn, hard to master Try before you... get it for free.
m O b i le O p p S WOOL is completely Open Source Starting with WOOL is easy and The JavaScript based WOOL editor lets

licensed under the permissive MIT requires no programming skills, but you create your first WOOL dialogue in
License. Its language definition and tools advanced users will find many ways to minutes and test-run your creation
. are open for community input. customize their scripts. online. No accounts needed, just a
Focus: browser
© Find us on GitHub © View the documentation © Tryitonline

Simplicity in authoring
dialogue.
Powerful for personalization. - | -

A powerful tool for editing and testing

M |T I_i cense (u se h owever yo U To get a quick impression of WOOL's capabilities, check out

. our online Editor. Creating a basic conversation takes just a e
l | k e) few minutes. The integrated WOOL parser and execution
engine allows you to test-drive your dialogue from within RN
the Editor.

C.UNC"_Of © Go to the editor!
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Structure of a WOOL Dialogue

« A connected graphs of Nodes

(dialogue steps).

. A Search: RUN + NODE FILE
« Each node defines:
(agent).
S (WhOt Bobby: What Jenny: What2 Bobby: What3

Don't forget to mention Thanks Jenny, yes, it's
that it's free!

the ogent SOYS). WO is a language Don'¢ forget to conpletely Free o
(what anvrsaio oo | = (ome -
the user can reply,

linking to other —— ///,
\

nodes). i, tis s 0 st

Bobby: Where : End
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Inside a Node...

Speaker _— Statement

Speaker: Bobby Title: Start Tags:

Hi, this is a simple WOOL Demo.

[[What is WOOL? [What]]
[[Where can I download WOOL?|Where]]

- Link to other Node

Replies “Where®

Length: 93 Lines:5 | Line:0 Col:0
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Setting
variables...

(<]
First, may I ask about your gender?
[[I prefer not to say. = "undisclosed">>]]
[[I am female.|AskName|<<set S$userGender = "female">>]]
[[I am male. |AskName|<<set SuserGender = "male">>]]
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Setting . @jj

. o
variaotwes =
[ X X J . .
Second, my name is Codaq, but... what is your name?

| don't want to say.
First name:| .. 5 u

Second, my name is Coda, but... what is your name?

[[First name: <<input type="text" value="SuserFirstName">>. |AskAge]]

The Council of Coaches project has received funding from the European Union'’s
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Using variables (and control statements)...

<<if SuserGender == “female”>>
Hello miss SuserFirstName!
<<elseif SuserGender == “male”>>
Hello mister SuserFirstName!
<Lelse>>
Hello SuserFirstName!
<<endif>>
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Science Showcase Documentation Tutorials About News & Updates

1. Basics & Terms

F u ll lo n 9 u O 9 e A WOOL dialogue definition is essentially a definition of a series of dialogue steps (that we refer to as nodes) linked together
. through user replies.

d O C u m e n tOt I O n We define the following terms:

OVO i lo b le O n t h e WO O L ¢ Node — A dialogue step that contains one Statement and a one or more Replies.

Plotfo r_ m We b S i t e e Statement — Something an agent says.
(]
The header consists of a series of lines, each with a {key: value}-pair. The two required key-value pairs are:

(?
‘ P e title — a String that uniquely identifies this Node within this WOOL dialogue.
e speaker — a String that defines the name of the Agent speaking in this Node.
Note: this is a major difference from Yarn. In WOOL, each node represents a single step in a dialogue, and thus belongs to
a single speaker (whereas Yarn allows multiple speakers and statements in the same Node).

WWW.WOO lp lotfo rm.eu You are free to define other key-value pairs that might serve as meta-data in your application. The WOOL Editor uses the

e Reply — A possible reply that a user of the system can give.

e Agent — A virtual speaker within a dialogue.
2. WOOL Nodes
A Node consists of two parts, a header, and a body.

2.1. Header

IR
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The Future of WOOL...

« Support for WOOL provided by
and

« Platform is used in various running EU projects...

e
Leaves .7 smart pharaon*

leaves-project.eu smartworkproject.eu pharaon.eu

Help

ihelp-project.eu
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www.woolplatform.eu

@WOOLPlatform
@Council_Coaches
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